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Authorised practitioners benefit from access to all the supporting information required to support
children and their families from any internetenabled PC. Further details can be found in the Service
Definition Document.High Severity must be logged by telephone response within one working hour.
Medium Severity response within two working hours.Response times are priority based and our aim
is to meet and exceed the response times outlined in the Capita One Support Charter 2019 and to
deliver excellent customer service. Priority 1 incident response is by telephone within 1 hour and
lower priority responses are typically under 8 hours. Additionally, the Hosted solution includes all
application version upgrades including hot fix, service pack and major version changes. Ownership
of problems is from initial problem determination through to resolution of the issue and restoration
of service. The standard level of support is included with the monthly service charge.Capita
commissions the hosted application for the LA at an early stage in the process and provision of a
generic dataset for the LA’s instance of the hosted application. The approach enables the Customer
to confirm the hosted application is available from all customer locations as well as providing a
staging instance for end users to evaluate features and test the hosted solution using a throwaway
dataset. On an agreed date, onboarding of the live dataset into the hosted instance facilitates user
acceptance testing and transition to live. Standard offboarding is the provision of data hosted in the
Capita application native form. Enhanced offboarding is available as a paid for option which can
provide data in a series of data extracts to a specific format specified by the LA. The project
empowers the LA to seamlessly import data from the hosted application directly into a nonCapita
solution delivered to an agreed
timescale.http://cargolift-bg.com/userfiles/bosch-maxx-6-dryer-user-manual.xml

capita estart user manual, capita estart user manual pdf, capita estart user manual
2017, capita estart user manual 2016, capita estart user manual download.

Bespoke data extracts to customer requirements can be provided as a chargeable service to support
customers with delivery of a timely data extract of Hosted eStart data in an agreed format that can
be imported directly into another system by customers or the IT provider.Application areas are
developed in the same manner, utilising the same infrastructure and development tools, providing
users with a common interface and standard means of working.Resource will be increased where
utilisation increases and remains near to 50% to ensure the availability and end user experience is
maintained.Access to data is not required or permitted unless authorised by the data owner,
supported with a support ticket and DPA form. Annual training for compliance with the Data
Protection Act is mandatory for all Capita employees and compliance with Capita Group Policies
required for ISO 27001.Regular bespoke bulk exports in CSV format are available to meet customer
requirements as a paid for service.Service credits are not offered as part of the standard support
contract.Capita hosted infrastructure utilises resilient hardware which has no single point of failure,
eg, dual PSU, RAID storage, HA cluster. The service is delivered by multiple resilient hardware with
the ability to scale. Additionally, cold standby switching, cabling server chassis down to hot swap
HDDs are available to replace for use if needed.Notifications target stakeholders within the
Authority responsible for internal management of the hosted application. Telephone contact with
customers can also be initiated where out of office or undeliverable responses present from My
Account updates to ensure the information is communicated to the Customer.Administrative access
to specific eStart areas to perform management tasks can be controlled through user group
permissions and by adding users to specific
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groups.http://www.techbis.pl/files/bosch-maxx-5-washing-machine-manual.xml

Application user groups can be defined and individual users added to one or more groups in order to
provide the correct level of permissions for one to all settings. Permissions across all areas of eStart
functionality are grouped together, such as family, children or reports which empowers
administrators with the ability to identify and make changes to group permissions quickly.Anything
outside of the certification is not included or covered.The Capita plc Baseline Information Security
Policies and Standards have also been mandated by the Capita Board as the minimum required level
of security which all Capita business units must attain and comply with.No configuration items are
added or changed without the appropriate review, which includes deployment and testing of the
change outside of the production environment to ensure that the risks and impact are appropriately
managed prior to delivery of the change into live.Threat information is gained from suppliers,
software vendors, NIST and Capita Group; classifications are based on Microsoft Security Bulletin
Severity Rating and CVSS score. Severity based action is taken within hours for critical, 7 days for
important and 40 days for lower severity risks.Standard usage trends are used as part of our process
to assist with the identification of unusual or suspicious activity for the service. An incident is logged
with the Capita Help Desk and immediate response invoked.We have a dedicated incident
management team that will handle all incidents which will be dealt with using our “One Account”
online ticketing system making sure the user who reported the incident is kept up to date with the
work being done all the way through the resolution process. It may have been copied incorrectly.
Please ensure the URL was copied completely or contact the person who shared it with you.

Capita One’s suite of Early Years solutions helps support families with children in foundation years,
promoting access to high quality childcare and family services. Participation of children and families
at childcare and family services can be captured and further analysed to ensure you are meeting
local needs. Services can be promoted online to provide your community with easy access to
information about the range of provision and support available to them. Information can be input
directly by the childcare provider via an online portal. The data captured is automatically validated
and securely transferred into One Early Years. Payments can be swiftly calculated for eligible two,
three and four year olds and sent to the nurseries via the authority’s financial management system.
The module is helping us to develop the necessary agility to perform well. The most disadvantaged
families within your community can be easily identified along with the number of times they have
been reached to support the new Ofsted inspection framework. All rights reserved. A separate
process is used for Childminders who have not yet signed up to use the Provider Portal. This process
is outlined in the Funded Early Years and Childcare Entitlement Operational Guidance. Wherever
you are on your journey, let’s shape tomorrow together. We know your industry inside out and this,
combined with our agile approach to technology design and a focus on outcomes, is supporting
business and government to transform from the ground up. Find out how we can help you build a
successful, sustainable future. All of which are requiring a fundamental rethink of what the state is
for, how it operates, citizens expectations and the way services are delivered. We have a long history
as a government partner, designing and operating large, complex contracts, transforming services
and delivering core support across central government and in defence, justice, transport, health and
education.

From the national telecommunications network for smart meters and the UK’s automatic enrolment
scheme for The Pensions Regulator, to the gas certification scheme and London’s Ultra Low
Emissions Zone, we’re improving outcomes for the UK. This is not far behind cancer, which claimed
9.6 million lives globally in 2018. Capita, designed the system and business processes to operate the
scheme, which is run by Transport for London. The provision of new vehicles and equipment,
development of an enhanced training delivery model and implementation of new digital solutions will
lead to improvements in operational capability and a reduction in risk to firefighters, MOD personnel
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and assets. Our software solutions and specialist support services are freeing up the time of teachers
and lecturers, allowing them to focus their efforts on their students. And we’re helping learning
establishments of all sizes to run more efficiently, from the way they use pupil data to how they
manage their finances. Our specialist expertise and thirty years experience means we are now the
leading education support provider, helping to ensure every student has the best opportunity to
succeed We support the care of more than 320 million people worldwide, every day, with everything
from healthcare software that boosts efficiency across the NHS and assists HR departments, to
wireless infrastructure for the Scottish emergency services, and clinical algorithms for a telephone
triage system in Australia. With expertise in private and public sectors. He leads Government work,
where his focus will span healthcare, defence, policing and justice, and central government to
deliver better outcomes to the citizens of the UK. The company, best known for delivering the BBC
licence fee and assessing disability claims for the Department for Work and Pensions, has taken a
stake in five new ventures, which it supports with a handful of fulltime staff, helping them to find
clients and suppliers.

It aims to have stakes in 10 startups by the end of 2020. A Capita spokesman said its incubator,
Capita Scaling Partner, would “help fledgling companies navigate the pitfalls of getting a new
business off the ground and maximise the benefits of their relationship with Capita”. It is the “only
incubator to include dedicated fulltime staff as well as space for each of the businesses that we know
of”, he added. The move is part of a wider strategic overhaul by Capita chief executive Jonathan
Lewis, who aims to focus the business on digital services and software so that it becomes a
competitor to highmargin professional services companies such as Accenture. It has just launched
Capita Consulting, with plans to employ 450 consultants advising large organisations on the digital
economy. The company has also added about 400 IT development staff to its 63,000strong workforce
in the past year and is hunting other technologyrelated acquisitions. Mr Lewis is keen to put clear
blue water between it and bluecollar outsourcers including Serco, Mitie and G4S. All three
outsourcers have announced changes in strategy following spectacular profit warnings in the past
few years, with G4S and Mitie also emphasising their role in embracing new technologies while
Serco is focusing on public sector contracts. The outsourcing sector has come under scrutiny after
the collapse last year of Carillion, the government contractor. Interserve, a rival contractor, is in the
hands of its lenders, while Amey is up for sale by its Spanish owner Ferrovial. Stephen Rawlinson,
analyst at Applied Value, said “Capita is making up for more than a decade of neglect in its knowhow
and technology. The current pace of development is rapid and the outcome not yet proven. If it can
succeed, then it has considerable value, above current levels.

” Startups supported so far include Dragonfly AI, an algorithm that predicts with 89 per cent
accuracy what people’s attention will be drawn to when presented with an image. Other startups
that Capita has taken a stake in include Munnypot, a financial advice app. Another product called
Artificial allows insurers and brokers to digitally quote and issue policies, speeding up the
underwriting process and reducing the administrative burden on brokers and underwriters.
Technology consulting can command profit margins of at least 30 per cent, higher than its
traditional outsourcing market where it became entangled in a number of lossmaking contracts. This
included a high profile deal to recruit soldiers for the British army and another providing backoffice
services for GPs. In August Capita reported a drop in firsthalf revenue and profit, in line with
expectations, and said it was making progress in its business transformation programme. All rights
reserved. Thats why we’re partnering with a new breed of forwardthinking institution to help them
optimise the management of one of their most valuable assets data. UNITe ticked the boxes. With
UNITe we have a student record system that does what we need, rather than one that we have to
compromise on. Contact one of our expert sales team to talk through how our products and services
can help. We develop hypotheses linking founders backgrounds to preentry capabilities associated
with entrepreneurial human capital, highlighting the cases of spinoffs and habitual entrepreneurs.



The subject of unemploymentdriven entrepreneurship is also explored. We find that specific human
capital more frequently found in spinoff founders plays a key role in enhancing survival chances,
while more general forms of human capital may help inexperienced entrepreneurs overcome the
barrier posed by the critical early years after startup. Download fulltext PDF The subject of
unemploymentdriven entrepreneur ship is also explored.

JELclassification D21; L10; M13 Keywords Founders’ backgrounds; Human capital; Startup Success;
Preentry capabilities; Spinoffs; Habitual entrepreneurs. 1 Jena Economic Research Papers 2007045
E ntry of new competitors leads to the introduction of new products and processes while bringing
com petitive discipline into markets Schumpeter, 1934. Studies of ne w firm performance and of
survival are abundant in economics, management and or ganizational ecology. Recent research has
attempted to develop a structure for theorybuilding and applied work about the role played by
preentry reso urces and capabilities in driving both entry decisions and postentry performance Helfa
t, 2000; Helfat and Lieberman, 2002; Helfat and Peteraf, 2003. Klepper 2002 argues th at preentry
assets affect both entry decisions and subsequent success. The ro le played by preentry resources
and capabilities has been the subjec t of significant research on corporate divers ifica tion and
industry evolution see, for instance, Montgo mery, 1994; Markides and W illiamson, 1996; Klepper
and Simons, 2000; Helfat and Lieberman, 2002. It can be claim ed that, like diversifying entrants,
entrepreneurial en trants i.e. new busin esses that are no t 1 Notable exceptions are the studies by
Bates 1990; Bruderl et al., 1992; Co oper et al., 1994; and Dahl and Re ichstein 2 007. 2 Jena
Economic Research Papers 2007045 Prior knowledge enables entrepreneurs to better recognize
opportunities Shane, 2000; Eckhardt and Shane, 2003, and gives them the ability to exploit them.
This knowledge might be unique to entrep reneurs, m aking entrepreneurial entry a superior choice
for opportunity explo itation Alvarez and Busenitz, 2001. A stream of research in or ganizational
ecology focuses on th e transfer of routines and experience from a founder’s previous em ployer to
his or her new firm Phillips, 2002.

The argument that the blueprints of a pare nt firm are passed on to new organizations through their
founders is th e cornerstone of a number of works by, among others, Carroll 1984, Hannan and
Freeman 1986, and Romanelli 1989. Klepper 2001; 2002 has found traction for these ideas in th e
context of entrepreneurial spinoffs. A central argument of this research is that the success of new
organization s is fundamentally shaped by the preentry e xperiences of their founders. Dahl and
Reichstein’s 2007 study of the survival of spinoffs 2 claims that industry experience as measured by
the accumulated em ployment experience of owners affects new firm performance positively. This
sort of relations hip has been studied in the managem ent literature, but only from the perspectiv e
of the relationship between the experien ces of top managers and corporate performan ce Hambrick
and Mason, 1984; Murray, 1989; Michel and Hambrick, 1992; Hambrick et al., 1996. New firms may
also be founded by habitual entrepreneurs, i.e. individuals who have started at least one business
prior to f ounding a new one Westhead and Wright, 1998. It can be argued that habitual
entrepreneur s are also likely to acquire routines and 2 For the purpose of t he present study, spin
offs are defined as start ups that enter the sam e industry in which their f ounders were p reviously
em ployed. This type of entry is one of t he most comm on among startups, particular ly in high
technology industr ies Garvin, 1983. 3 Jena Economic Research Papers 2007045 Knowledge
accumulated by habitual entrepreneu r s may also be translated into preentry capabilities. The
present paper examines the role played by the backgrounds and preentry experiences of founders in
influencing new firm success. We regard prior experiences of founders as sources of preentry
knowledge and capabilities, i.e.

as components of entrepreneurial hum an capital, 3 and develop theory and hypotheses concerning
their contribution to new firm survival in the early years after startup. Founders’ backgrounds are
used to create measures of entrepreneurial human capital, and used to test the hypotheses



formulated by estimating a model of the determinants of short term survival. In order to facilitate
the testing of these hypotheses, we use the founder and not the firm as the un it of analysis. By using
a long itudinal database linking firms, founders and employees, our study is able to exam ine these
issues for a substantial number of startups and founders in a wide variety of sectors. We develop a
model in which firm and industr ylevel determ inants of survival are used as control variables wh en
investigating the e ffects of different indi cators of preentry entrepreneurial capabilities on survival.
By focusing our analysis on the founders of new businesses, we are able to track their backgrounds
over ti me, in order to build such indicators. We are a lso able to distingu ish between individuals
who gave up their previous employment position in order to st art a business, from those who
founded a business following an unemployment spell. It se em s logical to expect that the former are
significantly more likely to be starting a bu siness in order to e xploit an opportunity, 3 We use thes e
two terms inte rchangeably t hroughout t he paper, expl icitly assumi ng a relationsh ip between
both education and career experiences, and the acquisition of capabilities em bodied in
entrepreneurs, i.e. hum an capital. 4 Jena Economic Research Papers 2007045 The ultimate
objective of the present study is to com pare the relative importance of firmlevel and environm ental
factors with that of preentry entrepreneu rial capabilities, or human capital, in de termining the
early su rvival chances of startups. This research has important implications for both practi tioners
and policy makers.

By developing an encompassing set of hypotheses with regard to the effect of entrepreneurial
human capital on startup success and testing their effect on firm survival in a large variety of
sectors, visavis a wideranging of firmlevel and environmental factors that have been found to
influence the survival chances of newly founded businesses, we believe we provide a noteworthy
cont ribution to the literature. Furthermore, by looking at the chances of surv ival in the crucial ea
rly years after start up, this study provides insights on where to target government support to
struggling young firms, in order to maximize their cont ribution to overall com petitiveness and
employment. The rest of the paper is organized as follo ws. Section 2 discusses different streams of
literature establishing theory about the infl uence of preentry capabilities on the early success of
new businesses, and discusses a va riety of ways in which entrepreneurs may accumulate such
capabilities or entrepre neurial hum an capital, leading to the 4 Busenitz et al. 2003, p. 298 point out
that “opportunities d o not come to fruition without uniqu e insights, perspectives, and
interpretations by the founders, and are not transfo rmed into wealth generation without orga nizing
actions.” 5 Jena Economic Research Papers 2007045 Section 3 establishes the firm and i
ndustrylevel i.e. environmenta l factors to be used as control variables in the empirical testing of the
hypotheses, identifying their expected effects on the probability of survival, based on a review of the
extant theoretical and empirical literature on new business survival. Section 4 presents th e data and
empirical strategy, while section 5 displays and discusse s the estimation result s. Finally, section 6
offers some concluding remarks. 2. Entrepreneurs’ Preentry Backgrounds, Human Capital, and
Startup Success The early years after startup are key for a firm’s future.

Those firm s whose talents are not up to the demands of the market exit soon afterwards. Hence,
selection is likely to lead to m uch higher ex it rates for recent startups firms than for older
businesses operating in the same mark et at the same tim e period Jovanovic, 1982. In general, firms
need time to get set up, make organizati onspecific investments, build up trust and develop systems
and routines that are reliable and accoun table. Sin ce it takes some years to develop specific
knowledge, trust and appropriate routines, it follows that newly formed firms are less li kely to be
able to cope wi th environm ental challenges than established organizations. The findings of
economists and organizational ecologists suggest that the faster a firm learns about the fit between
its resources and cap abilities and market conditions, and the more able it is to adapt its compete
nces to market conditions, the more likely it will survive the critical early y ears after startup. The
availa bility of preentry knowledge about market requirements and organizationa l developm ent



should therefore be a very important factor in determ ining the probability of survival in these
critical early ye ars, when firms have had little or no time to lear n about the market. For startups
that do not result from diversification or joint venturing operations by existing firms, preentry
capabilities should be associated primarily with the founders, w ho usually play an important role in
the m ana gement of the startup. 7 Jena Economic Research Papers 2007045 Newly formed
entrepreneu rial teams begin with a set of endowments L evin thal and Myatt, 1994. Helfat and
Peteraf 2003 regard each member of the founding team as having human capital knowledg e, skills
and experience, social capital socia l ties within and outside the team and cognition.

While cognition enables corporate managers to build up dynamic capabilities as firms and
organizations evolve Adner and Helfat, 2003, human and social capital accrued by founders prior to
startup should play a more fundamental role in the early success of new firms. The educational and
professional backgrounds of founders should be good indicators of thei r preentry capabilities. 7 The
concept of entrepreneurial human capital is implicit in a num ber of studies of new firm success.
These studies examine the effect s on the likelihood of survival of a variety of features such as the
founders’ educati on, career history, family and occupational background Boswell, 1972; Bates,
1985, 1990; Preisendorfer and Voss, 1990; Bruderl et al., 1992; Cooper et al., 1994; Gimeno et al.,
1997; Dahl and Reichstein, 2007. Bruderl et al. 1992 propose a theoretica l framework
distinguishing general and specific forms of entrepreneurial human capit al, where general hum an
capital includes schooling levels while specific human capital includes work experience and industry
specific experience. General and specific entrepreneurial hu man capital, as indicated by schooling,
work experience, leadership e xperience and industryspecific experience, enhance the productivity
of the foundermanager. It can also be claimed that founders with greater human capital will be less
uncerta in about their efficiency and learn the 7 While educat ional and pro fessional experi ences
shoul d be more sig nificant for the f ormation of human capital, it can be argued that indi viduals
with m ore extensive backgro unds are also likel y to have had more chances to build social capital.

8 Jena Economic Research Papers 2007045 We build on this distinction between general and
specific form s of entrepreneurial human capital, associating them with spec ific phenom ena that
have been highlighted by entrepreneurship research as being related with the extent of oppor tunity
identification and exploitation spinoffs, habitual entrepreneurship, and necessityb ased vs.Let us
start with general human capital. It can be claim ed that, through formal education i.e. schooling,
individuals acquire fundament al abilities to learn about markets and technology, and better recogni
ze opportunities in the surrounding environment Shane, 2000, regardless of whether this
environment is m ore associ ated with sciencebased, research and development activitie s, or with
the everyday practice of business. Form al education also allows individua ls to develop learning
aptitu des and organizational skills to better organize to exploit those opport unities Grant, 1996.
Furthermore, more educated people should command higher aver age earnings as paid employees,
and should find it easier to fund their new busines s. In a comprehensive metaanalysis of studies of
the returns to education for entrep reneurs, Sluis et al. 2005 conclude that entrepreneurship
performance, regardless of the perform ance measure used, is significantly and positiv ely affected
by form al schooling. We can then formulate the following hypothesis H1 startups whose founder has
more yea rs of schooling i.e. more degrees have a greater probability of survival. 9 Jena Economic
Research Papers 2007045 People w ith more work experience and who have performed managerial
duties are more likel y to be in a better position to detect opportunities and raise capital, thus
setting up larger and betterequipped busines ses Colombo et al., 2004.

People who have had at least some managerial experience are also more likely to have developed the
n ecessary skills to organize new businesses Shane, 2000; Eckhardt and Shane, 2003. We therefore
put forward two more hypotheses to be tested H2 startups whose founde r has more years of work
experience have a greater probability of survival. H3 startups whose founder has at leas t some



managerial experience have a greater probability of survival. We also theorize that work exper ience
is li kely to be more useful for entrepreneurs when it takes place in the same industry as the
business is being started. People who have worked in the same industry for some time are likely to
have accrued industry specific human capital, i.e. specialized m a rket and technological knowledge,
plus a network of professional and social cont acts that facilitate the acquisition and management of
both technical and huma n resources. This sort of specific entrepreneurial human capital makes
spinoff f ounders a particularly interesting case for the study of the effect of pre entry capabilities on
entrepreneurial performance. The role played by spinoffs in transm itting organizational heritage
and routines across f irms is explored by Klepper 2001, 2002. Spinoff fou nders are likely to bring to
their new 10 Jena Economic Research Papers 2007045 They are also more likely to exploit prior scie
ntific and technical training Roberts, 1991, and to use new knowledge and technological
developments to target unfulfilled customer needs Shane, 2000. Based on this discussion, we
formulate the following hypotheses H4 startups whose founder has more years of industryspec ific
experience have a greater probability of survival. H5 startups whose founder was employed in the
same industry befor e startup spinoffs 8 have a greater probability of survival. T his includes
habitual entre preneurs.


